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ARIZONA CORPORATION COM
UTILITY COMPLAINT FORM
Investigator: Carmen Madrid Phone: ( Fax:
Priority: Respond Within Five Days QR]’G I N AE
Opinion No. 2014 - 118562 Date: 9/11/2014
Complaint Description: 08A Rate Case ltems - Opposed
N/A  Not Applicable
First: Last: = >
. -
Complaint By: Royal & Kay Halvorsen N 3o
Account Name: Royal & Kay Halvorsen Home: (OOOEOO«? )000
Street: n/a Work: (000y000-0000
City: Sun City CBR: -7
State: AZ Zip: 00000 is:
Utility Company. EPCOR Water *AAWC ™
Division: Water
Contact Name: Contact Phone:

Nature of Complaint:
*************DOC KET No WS_01 303A_1 4_001 O************

From: Royal & Kay [mailto:
Sent: Thursday, September 11, 2014 9:03 AM

To: Bob Stump; Gary Pierce; sbittersmoth@azcc.gov; Brenda Burns; Bob Burns; Utilities Div - Mailbox
Subject: Docket

| want you to vote NO on Docket #SW-01303A-09-0343 the wastewater case and WS-01303A-14-0010
This would effect most all of the fixed income Sun City residents. We are on fixed income. We have no ability to
give ourselves more income. Which everyday we are finding out that it is not very well fixed. Royal & Kay
Halvorsen
*End of Complaint*

Arizona Corporation Commission

Utilities' Response: D O CKETED
Investigator's Comments and Disposition: SEP 11 2014

Opinion noted and filed in Docket No. WS-01303A-14-0010. closed DOCKETED BY

*End of Comments* a )

Date Completed: 9/11/2014
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